Top Ranked Philippines BPO, Connext, expands to
Latin America to offer nearshore outsourcing
solutions
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Top ranked Philippines Outsourcing Firm, Connext, has announced its first hire in Latin America, beginning its
expansion into offering nearshore outsourcing solutions.
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Latin America has emerged as a prime destination for nearshore outsourcing due
to its proximity to North America and its highly skilled workforce. By establishing
a presence in the region, Connext aims to tap into this growing market and cater
to the increasing demand for nearshore outsourcing services.

"Expanding into Latin America is a significant milestone for Connext," said Tim Mobley, President of Connext. "We
recognize the immense potential of the region and are committed to delivering exceptional outsourcing solutions to
clients seeking to enhance their operational efficiency and focus on core competencies. Our expansion into Latin
America aligns with our vision of becoming a global leader in the outsourcing industry."

Connext brings to Latin America its extensive expertise in a wide range of outsourcing services, including customer
support, technical support, data entry, back-office operations, and more. The company's dedicated team of highly skilled
professionals is well-equipped to deliver exceptional results and meet the unique requirements of clients across diverse
industries.

The decision to expand into Latin America was driven by several factors, including the availability of a large talent pool
with excellent language skills, cultural affinity with North American businesses, and a favorable business environment.
Connext will establish state-of-the-art facilities in key Latin American cities, ensuring seamless communication,
uninterrupted service, and close collaboration with clients.

"Our expansion into Latin America reinforces our commitment to providing customized outsourcing solutions to clients
worldwide," added Mobley. "We believe that by being physically present in the region, we can better understand the
unique needs and challenges faced by businesses and deliver tailor-made outsourcing services that drive success.'
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Connext has consistently been recognized as a top-ranked outsourcing firm in the Philippines, known for its unwavering
commitment to client satisfaction, operational excellence, and adherence to strict data security standards. With the
expansion into Latin America, Connext seeks to replicate its success and establish itself as a trusted partner for
businesses in the region.

About Connext:

Connext is a leading outsourcing firm based in the Philippines, providing a wide range of high-quality outsourcing
solutions to clients worldwide. With a focus on client satisfaction, operational excellence, and data security, Connext has
established itself as a trusted partner for businesses across diverse industries. With its expansion into Latin America,
Connext aims to bring its exceptional nearshore outsourcing services to clients in the region. More information about
Connext and their nearshoring services can be found at: https://www.connext.solutions/solutions/nearshore-
outsourcing-solutions
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